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Summary of Findings

What would
a model of
information-seeking
behavior look like
in this context?

information gleaning
meaning inference

hypervigilance

Formal
information
Waiting,
not seeking
Serendipitous
information

Background

Field Notes

Methods

nails. Another works on his laptop.

information-seeking behavior.

Instructional
communication
Predictive
interpretation

Field Notes

Most people don’t talk to one another, choosing
instead to read newspapers or books, or to peck at

Employ a naturalistic, inductive
method informed by grounded
theory to develop a conceptual

Patient status
communication

At various points, a visitor receives a phone call
(mobile). Some visitors jump up when the phone rings,
and answer the call as they leave the room in search
of privacy in the echo-prone hallway.
Others remain seated and answer the call in their
native tongues, with no effort to prevent disturbing
others.
Every 40 minutes or so a nurse in light blue scrubs
sticks her head in the doorway and calls out, “Family
of Engleman?” or “Family of Maldonado?” And a
visitor gathers belongings and scurries out into the
hall, either to be taken to the recovery room, or
to receive a bit of news and return to the Surgical
Waiting Lounge to wait some more.

then lacking in support. Anxious-seeming family
members trickle in and out as the surgical cases
One notable feature of the space is the single wide
window in the room. The horizontal Venetian blinds
circa 1984 are brown and battered. One cannot
see through the window, except to get a general
sense of where the sun is in the sky. The way the
light casts through the blinds is, for me, an indicator
of the passage of time. This is notable because
there are no clocks in the room. Even though every
person in the room possesses a mobile phone, the
lack of a communal timepiece strikes me as unusual.
A sign stating “Use this phone to speak directly
to Recovery Room Staff” hangs above an empty
telephone wall mount. A man points this out to his
wife, and then she tells him that the phone is there,
but sitting on the desk, not hanging on the wall.

When there was no news, there was no indication as
to how to obtain it. On only one occasion did a visitor
actively inquire about the condition of a patient.

Results

Implications
Conditions

Behaviors
Passive information seeking

Forgone privacy

tablet device
activities
Sounds as key information signals

updates

Every visitor leaned in the direction of the
noise, as if it carried within it precious and
vital information.

INFORMATION POVERTY

ANXIETY

MEANING FROM IRRELEVANT SIGNALS

Conclusion
Hypervigilance

Inappropriate ascription of meaning
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Information gleaning restores
a sense of control as a means
of active information seeking
that does not interfere with the
professionals at work and provides
a focus for attention in the severely
information poor environment of
the Surgical Waiting Lounge.

